@United Heritage

Credit Union

Forgot Username Guide

Purpose

Follow this step-by-step guide to retrieve your login credentials for Online/Mobile Banking.

Mobile App Browser
1. Using your mobile App or @Uni@edﬂeritage “
browser, select Forgot Credit Unicn
Username. Welcome Back
Login 10 Username
Password &
Password
Remember me
Forgot your password?
Account Sign In |
Face ID Passcode mEcipa—ssmrd?
_
2. Complete the fields with the Forgot Usemame

information that is on file. Then,
select how you wish to receive
your username; email and SMS
text are both options. Input either

the email address or mobile
phone number you have on file to
retrieve your username then
select Continue.

Member Number® Last Mame (or business name).

Mobile Phone Number

Back to login Continue

3. Ifthe login is successfully

. @ Login Retrieval Success
retrleved, a SUCCesS message

WI” appear. Select Go to Z::ﬂh:;:t:i;c;iﬁ:ILyu;?Z:?ZI::Iznur forgotten username. A message has
Login to use the retrieved
0 to Login

username and login.
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4. If SMS text was selected, your UHCU You are receiving this
username will be sent to your message in response to your
mobile phone from code 86434. request to receive your Online

Banking Username. For further
support, please contact us at (512).
435-4545 or (800)_531-2328. Login
Names Found: -TESTING12345
-TestUHCU

5. If email delivery was selected, your username will be sent to your email on file from
notifications@uhcu.org.

@ United Heritage

Credit Union

You are receiving this email in response to your request to receive your Online Banking
Username. For further support, please contact us at (512) 435-4545 or (800) 531-2328.

Logins Found:
-TESTING12345
-TestUHCU

Thiz @msil has been sutomatically generated by request. This electroni ion is fidential and is intended for
designated recipients only. If you have received this message in emor, please delete the orginal and all copies and notify the
sender immediately. To ensure that you continue receiving our emails, please add us to your address book or safe list.

6. If this message appears, please verify the information input and try again. If the
Issues persists, please contact us at 512.435.4545 or Toll-Free at 800.531.2328.

& Please verify the information entered and try again. If you continue to receive this message,

please contact us at (512) 435-4545 or (800) 531-2328.
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